Sent: Tuesday, February 05, 2008 5:51 PM
Hello!

| want to thank you for the EXCELLENT customer service! From viewing your web site, to the
ordering process, to the timely shipment and receipt of my necklace, | can honestly say that it has
been an enjoyable experience. Also, the gift wrapping was an extra bonus. | thank you very
much. | have not taken the necklace off since receiving it!

I have been looking for the right necklace for quite some time. It is difficult to find a man's
necklace today that is not full of "bling" if you will, is not as large as a tire chain, and is meant to
be an accent piece, not a focal point. Your products are beautiful and vibrant yet not "costume”
or gaudy. I really am impressed and will be sure to visit again - soon!

Thanks again and best wishes!



